IHAMSATKA
uHopManus 0 BUAAX M CIIOCO0aX MOIICHHUYECTB U UHBIX MPECTYIICHUI,
COBepLIAEMbIX ¢ HCIIO0Ib30BAHUEM UH(OPMALMOHHO-
TeJIeKOMMYHHKAIIHOHHBIX TEXHOJIOI Uil

Kak He cTaTh )kepTBO#l «MOOMIBHOT0» MOIIICHHHYECTBA

31OyMBITIUICHHUKH MOTYT 00paTuThCs K Bawm:

- TOJ BWJIOM COTPYJHUKOB TIOJWIIMH, O HAPYIMIEHHUH WX OJU3KUMU
POJICTBEHHHKAaMH 3aKOHOB, C IEJBIO IMepefayn BaMu JIEHEKHBIX CPEACTB depes
MOCPETHUKOB, JINOO TEpPEeBOJ HMX UYEpe3 TEPMHHAIBI OIUIATHI JUIS Pa3peIICHUS
CIIOXKUBIITUICS CUTYaIUH.

He nponomxaiite pasroBop, He MO3BOJISIATE ce0s1 yOeIUTh.

Bawm 3BonuT momennuk! O0paturech B MOJTUIUIO!

- 0 OJIOKMPOBKE OAHKOBCKOM KapThI IyTeM pacchbUiku SMS-coo01ieHui, a Tak
KE O TEepPEeBOJIC JICHS)KHBIX CPEACTB 3a IOKYIKY TOBapa IO OOBSABICHUIO H
TIOCJICYFOIIETO HHPOPMHUPOBAHUS O HEOOXOIMMOCTH JTAJIbHEHIIIETO BBEICHUS PAaa
KOMaH/I.

Bawm 3BoHuT MomeHHHK. He mpeocTaBisiTe 3710 yMBIIIJICHHUKAM CBEICHUS
o Bameit kapre. OGpaturech B 0aHK, oOcimykuBaronuii Bamry 6aHKOBCKYIO KapTy,
B Oanke Bam momoryT pemuts Bamry npo6iaemy.

- 0 cooOuieHnu Bam, ax00bI U3 MONMUKIMHUKY WU OOJBHUIIE, YTO y Bac mim
y Bamux poacTBEeHHHMKOB OOHApYX WM CTPALIHBIM HUAarHO3 W YTOOBI BBUICYUTH
00J1€3Hb HEOOXOAMMO MEPEBECTHU JACHBIM 3a JIEKapCTBa.

[IpepBute pasroBop. Bam 3BOHUT MOIIEHHHK. MeAUIIMHCKOE YUpPEKIECHUE
NIPUHUMAET JICHEKHBIE CPEJICTBA MOCJE 3aKIII0UEHUS COOTBETCTBYIOLIETO TOTOBOPA
B MMCBMEHHOM BHjE, npu Bamem nuunom mpucyrctBuu. CBskuTech ¢ Bammm
POJICTBEHHUKOM, TIO3BOHUTE B OOJBHUILY.

He coobmaiite nadopMaliyio mo Bamieii 0aHKOBCKOW KapTe U HE TIEPEBOJIUTE
JICHE)KHBIE CPEICTBA MOLIIEHHUKAM.

OO6paTuTech B MOJTUITHIO!

- 0 nonyyeHuu CMC-cooOIieHnii ¢ HeU3BECTHBIX HOMEPOB O BHIUTPAHHOM
mpu3e, ¢ MPOChKOOU MONOKUTH JACHBIH Ha TelaedOH, I BEPHYTh JEHBI'H, TaK KaK
OHHM OBUIH TIEPEBEICHBI OIIMOO0YHO.

Oto ooman! He oTBeywaiite Ha coobIIeHNe, HE TPUCHUTANTE WH(OPMAITUIO TT0
KapTe U He TIePEBOUTE JICHEKHBIX CPEIICTB.

1.

Hukomy Henb3s cooOIIaTh PEKBU3UTHI CBOEH OAHKOBCKOW KapThl, B TOM
qHclie COTPYIHUKY OaHka, 00 3ToM Bceraa MHGOPMHUPYIOT OaHK MPH MOTYYCHHUH
mapojsi K Kapre, B MOCIEICTBUM HEOOXOIMMO JHUYHO OOpaTHUTHhCS B ONMKanIiee
oTaeeHre OaHKa, C IENTbI0 BRIICHEHHS BOSHUKIITNX MPOOJIeM ¢ 0aHKOBCKOM KapTOM.

2.

PaznmuuHbie KOMITEHCAIIMM BBHITUTAYMBAIOTCS TpakKIaHaM TOJBKO TPU WX
JTUYHOM MHCHhbMEHHOM OOpaIICHUH, HUKAKUX MPOIICHTOB 32 BBHIILJIATY KOMIICHCAITIU
MJIATHTH HE HAJO.

DTO MOILLICHHUK!



3.

Hacrosmumii Bpau HuKorjga He OyAeT 3BOHUTH BaM IO TesleOHy U coo0IIaTh
O CTpAIIHOM JUAarHo3e WK MPOCHUTh MEPEBECTH JIEHbIU 32 JIEKapCTBa.

4,

B cnydae nmonyuenuss ChC- coo01ieHuii ¢ HEeM3BECTHBIX HOMEPOB, TOMHUTE
3TO0 MouleHHUKH! YenoBeK He MOXKET BBIUIPATh MPU3 HE y4acTBYS B JIOTEpesX,
pPOJICTBEHHUKH HE OyAyT Bbicbu1aTh CMC-co00111eHUsI ¢ HEN3BECTHBIX HOMEPOB.

DTO MOILLIEHHUKH !

Kak He crath )kepTBOM MOILIEHHUYECTBA, UCMOJIb3Ys CeTh HTEpHET.

3J10YMBIILIIJIEHHUK, C LEJbI0 XUIIEHUS BalllUX JICHEXKHBIX CPEACTB, Pa3MEIIaeT
B ceTu MIHTEepHET 00bsIBICHHUE O TPOJaXKe KaKoro-1do oobekTa (TenedoH, MallrHa,
KBapTHpa) N0 3aHUKEHHOMW IIEHE M OCTaBJISIET CBOM KOHTAaKTHbIE naHHbie. [locre
TOTO, KaKk Bbl coOupaeTech mpuoOpecTu TOBap, CBI3BIBACTECH C MOIICHHUKOM, OH
COO0IIIaeT, YTO JJIs MOKYIKH HEOOXOAMMO BHECTH MPEOTUIATY (Ha PACUETHBIN CUET,
CYET, SIHACKC-/ICHhI'U, BEOMaHU U T.1.).

HaubGonee wacrto BcTpewaromuMMucs IUIOMAAKaMHU UL pa3MEIIECHUs
MOJOOHBIX OOBSBICHUN SBISIOTCS CaWThl COLMAIBHBIX ceTel «B KoHTakTey,
«OpHokiaccHUKMY, «Instagramy», Tak)ke TakUMU CalWTaMd MOTYT BBICTYNATh
pecypchl OecruIaTHBIX OOBSBIICHUN «ABUTO», «FOms» U
«auto.ru». 3J10yMBIIIJIEHHUK O0BSICHSAET BHECEHHE MPEIOIUIaThl TEM, YTO KUBET B
JPYrOM PETHOHE U OTPABUTH TOBApP Cpa3y MOCIIE TOT0, KaK YIOCTOBEPUTHCS B yILJIaTE
3a TOBap. 3J0YMBIIIJIEHHUK MOXKET BBICJIATh KOMUIO acnopTa (MOAIENbHYIO).

Taxxe, pacpocTpaHEHHBIM CIIOCOOOM MOIIIEHHUYECTBA B ceTH VHTepHer,
ABJISIETCS  CO3JaHUE  CATOB  HMHTEPHET-MAara3uHoOB.  3JIOYMBIIUIEHHUK IO
AJIEKTPOHHOI IMOYTE BBICBUIAET JOTOBOP, KOTOPBIM 3alOJIHAETE 3aKa3uHK, MOCIe
Yero MpoCUT BHECTH MPENOIUIaTy 3a ToBap. BerpeyaeTcs co3naHue caiToB-KIOHOB
Ha KOTOPBIX MCKa)XEHbl PEKBU3UTHI MoJydaTess. Paznnuume MOXKET 3aKiIrovaTcs
TOJILKO B JJOMEHHOM HMMEHH (HampuMep: OpUTHHAIBHBINA callT «tech-point.ru» u
JIBOMHHUK «teX-point.ru»).

NuTepHeT-Mara3uHbl ¢ XOpOIIEH permyTamueil paboTaroT 6e3 MmpeaoriaThl,
TOBAp Ha JIOM IPUBO3UT KyphEP, TOJBKO IMOCIE OCMOTpa W NIPOBEPKH TOBApa
MPOJIaBEL IJIATUTh JE€HbIH;

IIpeXxae 4eM 3aKas3aTh ToBap B MHTepHeTe, mouuTanTe OT3BIBBI Ha PA3HBIX
caiiTax 0 JaHHOM MHTepHeT-Mara3uHe Wid BUPTyaIbHOM MPOAABLE, KaK MPaBHIIO,
BEI Cpa3y OOHAPYKUTE OTPHUIATEIbHBIC OT3BIBBI TUOO UX OTCYTCTBUE O BHIOPAHHOM
Bamu WuTepHe-maraszune (ciaeayeT clienaTh BBIBOJ O KOPOTKOM IMEpPUOJE €ro
CYILIECTBOBAHUS);

BHUMATEIbHO YWTAliTe Ha3BaHWs VIHTepHET-MarasuHa, IpoOyWTe 3aiiTh Ha
€ro CalT ¢ Ipyrux caToB, TEM camMbiM BbI cpa3y OOHApYKUTE CAUThI-KJIOHBIL;

n30eraiiTe MOKyMNKy TOBapa o mpeaoIliare;

€CIM IIeHAa TOoBapa Tropa3/l0 HUXE IEHbl KaKk B OOBIYHBIX PO3HUYHBIX
MarasuHax, Tak U B Apyrux HHTepHeT-mara3uHax, JUOOp Ha PHIHKE B LIEJIOM
(Hampumep, TOpU OPOJaKE AaBTOMAUIMHBI IO 3aHUKEHHONM CTOMMOCTH),
3alyManTech!;



3anpoc NOKymnaTeyneM, SKoObl 1 MepeYUucIeHUs PeaoIIaThl, 1M00 OIIaThl
3a TOBap MH(OpPMALMU HE TOJBKO O IIECTHAALATU3HAYHOM HOMEPE KapThl
(TpebyeTrcs UCKIIIOUUTENBHO TOJNIBKO OH), CPOK €€ JIeWCTBUS, JaHHBIX BiIaJIEeTbla U
TPEX3HAYHOM KOJI€ TPOBEPKH MOJJIMHHOCTH KapThl, PACIIOJI0KEHHOM Ha 000OPOTHOM
CTOPOHE Ha [0JIOCE U1 NOAIIMCH IEePKATEIIs] KAPThI TAKIKE SBISAECTCS OJHOU U3 CXEM
nercTBUs MOIIeHHUKOB. He coolmaiite nmpu mokynke ToBapa cBeleHuil o Bamei
OaHKOBCKOM KapTe.

Kak He cTaTh xepTBOIl MOILIEHHUYECTBA C OAHKOBCKMMHU KapTamH!

[Ipu ucnonpzoBanuu yciayru «MoOMIbHBIA OaHK»:

B cnywae mnortpen MoOWIbHOrO TeneoHa C MOAKIOYEHHOW YCIyrom
«MOOUJTbHBIN OaHK» WM MOOMIIBHBIM npuiioxkeHueMm «CoepOank OHmaitHy cienyer
CPOYHO OOPaATUTHCS K OMEpPaToOpy COTOBOU CBsI3M Jyisi OJOKUPOBKU SIM-kapThl 1 B
Konrtaktubiii nientp banka st OJ0KUpOBKH yciayru «MoOWIBHBIA OaHK» W/WIH
«Coepbank OHITaHY.

[Ipu cmene Homepa TenedoHa, Ha KOTOPHIM MOAKIIOYEHA yCIyra
«MoOWIbHBIA OaHK», HEOOXOAUMO O0paTUThCs B JI0OOM (unuan (BHyTpeHHeEe
CTPYKTYPHOE TOJIpa3/IeJICHUE), C LENbI0 OTKIIOUEHHS YCIYTH «MOOMIIbHBIA OaHK
OT CTaporo HOMepa M MOJKIIOYEHUS Ha HOBBIN.

He cnenyer ocraBmsth cBod TeneoH Oe3 mpUCMOTpa, YTO HMCKIIOYUTH
HECAaHKIIMOHUPOBAHHOE MCIOJb30BaHNE MOOWIBHBIX OAHKOBCKUX YCIYT APYTHUMH
JULAMH.

He mnoaxmrouaiite k yciayre «MoOwIbHBIM OaHK» aOOHEHTCKHE HOMEDA,
KoTOopeie Bam He mpuHamgiexar, mo mpoch0e TPEeThbUX JIHII, Jake eciu K Bam
oOpaTHJIUCh OT UMEHU COTPYIHUKOB baHka.

[Tpu monp30BaHMM OAHKOBCKUMU KapTaMU

C nenpio n30€XaTh HECAHKIIMOHUPOBAHHBIX JEUCTBUI C MCIOJIb30BaHUEM
KapThl, HEOOXOAUMO TPEOOBATh MPOBEICHUS Olepaluii ¢ Hel ToJabko B Bamrem
IPUCYTCTBUU, HUKOTJA HE MO3BOJISITh YHOCHTh TPETHUM JIMLAM KapTy U3 MO
Bamrero 3penus.

B cmydae oOpamienusi kakoro-aubo Juia JIMYHO, TO0 TenedoHy, B CETH
«HTEepHET», Yepe3 coUualbHbIE CETH WIM JPYrUM CHOCOOOM, KOTOpPOE TOJ
Pa3TUYHBIMU TIPEJIOTAMH MBITACTCS Y3HATH MOJTHBIC JaHHBIE 0 Bareit 0aHKOBCKOM
KapTe: WIECTHAAUATU3HAYHOM HOMEpPE, CPOKE MEWCTBUS, NaHHBIX BIAJENbla,
TPEX3HAYHOM KOJI€ MPOBEPKU MOJIMHHOCTU KapThl U T.[. (HApOJsX WIH JIPYyrou
nepcoHanbHOM uH(MOpMannK), OyAbTE OCTOPOXKHBI — 3TO SIBHbIE MPU3HAKU
MPOTUBOIIPABHON  AesATeNbHOCTU. [Ipy  NIOOBIX COMHEHUSX  PEKOMEHIYEeTCS
MPEKPATUTH O0IIIEHNE U OOPATUTHCS B OAHK 10 TenedoHy, ykazaHHOMY Ha 00paTHOM
CTOpOHE 0AHKOBCKOM KapTHhl.

He cnenyer npucnymmBathCsi K COBETaM TPETHUX JIUII, & TAKXKE OTKA3aThCs
OT UX MTOMOIIIY MTPU NMPOBEJICHUH oniepanuid. B ciyyae HeoOxoauMocTu, oOpaaTbes
K cOTpyAHUKaMm (¢uivana OaHKa WU MO3BOHUTH MO TeiaedoHaM, YKa3aHHBIM Ha
YCTpOMCTBE UM 00paTHOW CTOPOHE KapTe.



Bo u3bexxaHue MCMOAB30BaHUSA KapThl JIPYTUM JIMIIOM, CIEIYET XPaHUTh
[MNH-xox otnenbHO OT KapThl, He nucaTh [IMH-kox Ha kapTe, He coobmars [TMH-
KOJI IPYTUM JUlaM (B TOM YHUCJIE POJCTBEHHUKAM )

He MEePEX0JIUTe o CCBLIKaM u HE yCTaHaBIUBaMTe
MPUIIOKEHMSI/OOHOBIIECH U, IpUILEIITNE 1o SMS/MMS/3nekTpoHHON
noure/mMeccenkepam (Baitbep, BanAn u ap.), B ToM yucie oT uMeHu baHka.
[TomHuTe, 4TO0 OaHK HE pacChUIa€T CBOUM KIHWEHTAM CCBUIKA WM YKa3aHHs
oA00HBIM 00pa3oM.

HE BEPLTE IIOAOBHbBIM COOBLIEHWAM, HE IIEPEXOJUTE IIO
CCBbIJIKAM, HE OTBEYAUTE HA COOBIIIEHMAL.

Coo0111eHus1, KOTOpbIe MPUCHUTAIOT MOILIEHHUKH !

Ecnu Bbl moTepsnum KapTy WIM MOJ03pEBaeTe, 4YTO OHA YKpaJeHa,
HE3aMeIJTUTENIbHO TPOU3BEUTE €€ OJIOKUPOBKY.

3a010KMpOBaTh 0AHKOBCKYIO KAPTY MOYKHO Pa3HBIMH CIIOCOOAMMU:

[To Tenedony ropsiueit TUHUN

YHuBepcalibHbIM crioco6. Homep /u1st SKCTpeHHOM CBsI3U BCerja yka3aH Ha
odpunuanbHOM caiite Oanka. Jlyuine 3apaHee COXpaHUTh HOMEpP TOpsSYEH JIMHUM
0aHkKa B MOOMJILHOM TesedoHe, YTOObl HEe Pa3bICKUBATh €0 B SKCTPEHHOM CIIydYae.
Omnepatop ciry>kObl TOJIEPKKH MOMPOCUT HA3BaTh MACHOPTHHIE JTaHHbBIE, KOJAOBOE
cnoo wm CMC-kon, xotopwiii npunuietr Bam nHa Tenedon. Ilociae storo o
3a0JI0OKUPYET KapTy.

Yepes MOOUITbHOE MPUIIOKEHUE.

Camprii  ObIcTphIii crioco0, ecnmu y Bac ects gocrym k HuaTpenery,
NPUIOKEHHE YK€ YCTaHOBIIGHO Ha Bamem TenedoHe W B HEM €CTh OMIHUS IO
OJIOKMPOBKE KapTe.

B unTepHET-0aHKE.

YnobHo, ecnmu y Bac mnoakmrodeH WHTEpPHET-OAHKMHT M PSAJIOM €CTh
KOMITBIOTEP, TUTAHIIIET WJIA CMapTQOH € JOCTYIIOM B UHTEpHET. B mmuHOM KaOuHeTe
Ha caiite 0aHKa 0OBIYHO €CTh OMITUS «3a0JIOKHPOBATh KapTy». CBOE pelIeHue HaI0
Oyznet moarBepauTh KogoM u3 CMC, koTopoe OaHK BBIIIUIET HA Balll HOMED.

ITo CMC.

Hekoropeie 6anku ncnonb3yiot cuctemy CMC-komana. Ha kopoTkuit Homep
0aHKa HaJIO OTIPABUTH KOJIOBOE COBO (Hampumep, «bmokupoBka»). B orBer Boi
MOJIYYHTE KOJI, KOTOPBI HAJI0 CHOBA OTIIPABUTHh Ha HOMEP OaHKa, YTO MOATBEPIUTH
nericteue. Ho nyuie 3apanee yTOUHUTD, IpeJaraeT Jid Bain 6aHk Takyro ycnyry u
KaKue KOJIOBBIE CJI0OBA HYKHO MCIOJIb30BATh.

B otnenenun Oanka.

Ecnu Bei HaxonuTech psasioM ¢ odprucoM OaHKa WU MOTEPSIIU TesieOH BMECTE
C KapToi, MUIIUTE 3asBICHUE O OJIOKUPOBKE KapThl B oTAeneHuu. Ho mng storo
MOHA100UTCS TTACTOPT.

Cpazy nocye OJI0KHPOBKH KapThl Bbl MOXKETE OCTABUTh 3asiBKY Ha BBIITYCK
HOBOM. Ecnu Oynere neiicTBoBaTh ObICTpO, y Bac ecTh OOJNbLION IIAHC BEPHYTH



MOXUIIEHHOEe. BBl MOXeTe OmpoTecToBaTh OMEPAHI0 MO KapTe, KOTOPYIO
COBEpIIMIN MOIICHHUKH. HO crenatbh 3TO HY)KHO HE MO3/JHEE CIEIYIOIMIEro IHS
MOCJIe TOro, Kak MoJIyduTe OT OaHKa yBeloMJieHHe 00 omepaiuu. YToOwl HE NaTh
ImaHca MOIICHHWKAM YKpacTh Bamw JeHbrH, BHHUMATEIBHO OTCICKUBANUTE BCE
orepanuu o kapram. bank o0s3aH yBe1oMIIATh Bac 000 Bcex muratexax — B Bamem
JOTOBOPE MPOIKCAHO, KAKIM CTIOCOOOM OH JIOJDKEH 3TO JIeTaTh.

Jlyuiie Bcero noakiirounth CMC-onoBenieHus..

Otcrnenuth omepanuu Mo Kapte BBl MOXeETe MOXKETe 4Yepe3 MOOHIbHOE
MIPWIOKCHUE WM OHJIAWH-OaHK. Bcerga MOKHO TOJYYHUTh BBITUCKY IO CUETY B
oTIeNeHny OaHka W MHoraa depe3 Oankomat. Ecnu y Bac ykpanu kapry, mmeer
CMBICJI IEPENPOBEPUTD BCE TIOCIICTHHE TUTATEKH.



